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� ISO 20000 is becoming a basic business 
requirement, in the same way as ISO 9000

� hard evidence that Quality of ITSM is taken 
seriously

� significant milestone for an IT Department

� staff morale

� helps enforce process compliance

� business will operate more effectively

� a method of review and assessment linked to 
continuous improvement

Why should I implement ISO 20000 ?Why should I implement ISO 20000 ?
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